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Enhanced Customer Service Hotline Brings You Added Convenience
To considerate your financial management needs and enhance our Telephone Investment Services,
from 30 July 2007, we will change the call flow of our Investment Service Hotline and will also

introduce different investment services hotlines. Attached please find the new user guide for your
reference.

Should you have any query, please do not hesitate to contact our branch staff or call our Customer
Service Hotline at 2232 3625.
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