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Please also refer to our General Information.

neral information on n nin:

We accept the individual holding a valid identity certificate as recognized by us
to open Renminbi related accounts (including Renminbi savings account, multi-
currency savings account (including Renminbi) and Renminbi current account, etc.)
(photocopies of relevant documents may be taken and kept by us for the record).
Other customers may open related Renminbi accounts according to the applicable
laws and regulations and our rules.

If you at the same time maintain the accounts with us as respectively being both
Hong Kong and non-Hong Kong resident, we may at any time and without giving
any prior notice close or suspend the relevant accounts. We should not be liable for
any loss resulted therein or any claim arising therefrom.

Since our services involve foreign exchange transaction, we have the right to
decline an application by a minor.

You have to read our current “Conditions for Services” and rules for Renminbi
related accounts, indicate your understanding and acceptance, and complete and
sign the account opening and other relevant documents (including giving us your
specimen signature for record and a black light signature in the passbook).

We may set a minimum initial balance for account opening purpose. Please inquire
with our staff for details.

We are entitled to decline the opening of an account or the provision of any or all
Renminbi services without giving you any reason.

1. Renminbi savings accounts / Multi-Currency savings accounts (including Renminbi)

1.1 Account opening
The Bank will provide you with statement of account or a passbook may be issued to
you upon completion of the relevant procedures.

1.2 Operation

Individual account holder may effect Renminbi withdrawal, deposit and transfer to
other Renminbi accounts with us during business hours at our branches.

If no Renminbi funds transfer between Hong Kong and the Mainland is involved,
customers is allowed to conduct fund transfer between the accounts under the same
or different name in the same or different banks.

Direct withdrawal and deposit of Renminbi notes is subject to our consent and a
handling charge is payable according to the guidelines prescribed by us.




Your request for withdrawal in Renminbi notes is subject to availability of notes in
the relevant office or prior appointment.

We may set a cut-off time for exchange transaction and may decline the exchange
between Hong Kong dollars and/or other currencies and Renminbi after our
designated time.

Exchange between Hong Kong dollars and/or other currencies and Renminbi
by you has no amount limit. However, we may but are not obliged to accept the
exchange application.

Where the balance of an account is zero, we may close the account without
notifying you.

Where you have not effected any deposit or withdrawal for a long period of time
(to be determined at our sole discretion, currently two years), we may regard the
relevant account as inactive and carry out special administrative procedure (such as
restricting transactions, stop computing interest, etc) or impose charges in relation
to such an account before any activity is resumed by you.

1.3 Guidelines relating to fees and computation of interest

- Where an account is closed in less than three months after its opening, we may
impose a handling fee.
We will not give prior notice of any change in Renminbi savings interest rates,
which may vary according to the market conditions.
Interest will accrue on account balance on a daily basis and be credited to the
account at the end of each month.
Computation of interest on account balance will be rounded to 2 decimal places.
Formula for interest computation for accounts: Daily balance x savings interest rate
for Renminbi prescribed by us on that day + 360 days.
In case of closure of an account, generally interest will be calculated and accrued
up to the day preceding the day on which the account is closed. For details of
interest calculation arrangement, please consult our staff.
No interest will accrue on the balance of Renminbi in your account which does not
meet the minimum balance requirement.
We are entitled to charge additional transactional fees for each transaction,
withdrawal or deposit of Renminbi.
We are entitled to charge an account management fee for your account. Please refer
to our Schedules of Charges for details of the fee.




2. Renminbi current accounts

2.1 Operation

Renminbi cheque for Hong Kong residents can only be used to make payments of
consumer spending in Guangdong province in the Mainland.

Renminbi cheque for non-Hong Kong residents cannot be used to make payments
in the Mainland.

Renminbi cheque is subject to a limit, if any, per cheque and/or per day from time
to time in force.

Deposit into a Renminbi current account is subject to a limit, if any, from time to
time in force.

We may transfer all or any Renminbi funds in your Renminbi savings account/
Multi-Currency savings accounts (including Renminbi) to your Renminbi current
account to pay Renminbi cheque presented to us and fees will be charged.

Fees will be charged for dishonoured cheque.

Interest may be paid on the credit balance in the current account.

The limit (if any) on Exchange between Renminbi and Hong Kong dollars or other
currencies is shared between your Renminbi savings account/Multi-Currency
savings accounts (including Renminbi) and your Renminbi current account.

2.2 Guidelines relating to fees and, if interest is payable, computation of interest

Where a current account is closed in less than three months after its opening, we
may impose a handling fee.

We will not give prior notice of any change in Renminbi current interest rates,
which may vary according to market conditions.

Interest will accrue on current account balance on a daily basis and be credited to
the account at the end of each month.

Computation of deposit interest on account balance will be rounded to 2 decimal
places.

Formula for interest computation for current accounts: Daily balance x current
account interest rate for Renminbi prescribed by us on that day + 360 days.

In case of closure of an account, generally interest will be calculated and accrued
up to the day preceding the day on which the account is closed. For details of
interest calculation arrangement, please consult our staff.

No interest will accrue on the balance of Renminbi in your current account which
does not meet the minimum balance requirement.

We are entitled to charge additional transactional fees for each transaction,
withdrawal or deposit of Renminbi.




- We are entitled to charge an account management fee for your Renminbi current
account. Please refer to our Schedules of Charges for details of the fee.

3. Fixed deposit

3.1 Deposit

- You may apply for Renminbi fixed deposit service(s) with us (please refer to our
marketing leaflets).
A minimum initial balance requirement is set for fixed deposit. Please refer to our
marketing leaflets for details.
On making a deposit, you may give instructions for the disposal of principal
and interest at maturity ( for example, automatic rollover, transfer to designated
Renminbi savings accounts/Multi-Currency savings accounts (including Renminbi)
etc). No reminder of the maturity date will be sent.
A deposit may be funded by transfer of fund from your Renminbi savings account/
Multi-Currency savings accounts (including Renminbi) maintained with us. Cash
will not be accepted for placing a deposit directly.
A cap may be set for each transaction/account for a Renminbi deposit. Deposit
exceeding the cap will not be accepted.

3.2 Guidelines relating to fees and computation of interest
Interest on deposit is rounded to 2 decimal places.
If we permit early withdrawal, no interest will be paid, and compensation and
charges will be deducted.
We are entitled to charge a handling fee for Renminbi fixed deposit transaction.
Please refer to our Schedules of Charges for the rates.

4. Club Deposit

Club Deposit may be maintained in Renminbi currency and in designated deposit tenor
in accordance with your needs and goals. You may also choose the deposit amount
(subject to the prescribed minimum amount) and the date starting the instalments.
Please consult our staff for details.

We will issue a “Deposit Confirmation” setting out the information about the Club
Deposit, including: the target amount at maturity, amount for each instalment,
instalment date, the deposit tenor, the maturity date and the interest rate etc. after
setting up a Club Deposit. Please check the details promptly and let us know if there is




any error.

You may arrange an autopay instruction to debit the deposit amount from your designated
account maintained with us when setting up a Club Deposit. Payment from other banks
shall not be accepted. Upon maturity, all the deposits and interests will be paid to the
same designated account. You should make instalment and have sufficient funds in
your designated account on the instalment date. Instalment will be debited from the
designated account on the instalment date.

If any instalment is not paid on time, we are entitled to deduct interest payable.

. ATM card

With a debit card (“ATM Card”) issued by us, the holder of Renminbi related account
may conduct account balance enquiry, transfer to another account with us and cash
withdrawal through ATM or through designated electronic media 24 hours a day.

You may also conduct transactions over our branch counters for all your accounts
(including individual account and single-sign joint account) simply by producing
your ATM Card and keying in your password to confirm your instruction, subject to
the availability of such authentication service at that branch. The above services shall
be including but not limited to cash withdrawals, fund transfer, investment, balance
enquiry, transaction record enquiry and all other counter services.

5.1 Application

- You must personally attend our office and fill in the account-opening application
form, provide a specimen signature on our record and return the form to us.

When applying for a ATM card, you may, in addition to registering one principal
account, register subsidiary accounts (such as a HKD savings account or current
account or a Renminbi savings or current account or a Multi-Currency savings
account (including Renminbi)) that you hold with us. The maximum number of
accounts that you may register for each ATM Card (depending on the type of ATM
Card) is subject to our revision from time to time.

You are required to produce satisfactory identification document(s). Where we have
verified your identity and the information provided in the application form and




accepted your application, a sealed letter containing the password will be issued to
you or you are required to set up your password for the ATM Card immediately.

If the card applied for is not handed over to you immediately, it will be mailed to
you (depending on the card type).

5.2 Operation
- You may use ATMs with the logo “JETCO”, “UnionPay”, “PLUS” or
“CIRRUS” (depending on the card type).

You may make purchase at the outlet bearing the “EPS” logo or “UnionPay” logo
(depending on the card type).

Joint account (single-sign joint account only) holder(s) may apply for individual
ATM Card. Up to 5 ATM Cards with the same single-sign joint account as primary
account will be issued to 5 joint account holders for their respective use (depending
on the card type).

If your chip-based ATM Card with your joint account as the primary account is not
the first card issued for the joint account, you may at the account selection screen

of ATMs and our designated service channels access any of the first two or three

registered accounts for conducting transactions, depending on whether the ATMs
and the designated service channels are compatible with the chip-based ATM Card
or not.

The maximum daily transaction limit applicable to all existing and new issued ATM
Card (HKD/Dual Currency) for each customer (regardless of the number of ATM
Cards registered under the same account holder) are listed below (not applicable to
the counter services):




Daily cash withdrawal limit

Default Maximum Daily Limit Limit for adjustment

30,000.00'! 10,000.00 to 30,000.00'
(in multiples of 1,000)

Remark 1:

The maximum daily cash withdrawal limit is based on HKD or RMB, depending on the currency
of transaction. The exchange rates for calculation of the limit for cash withdrawal of foreign
currencies (excluding Renminbi) at ATMs outside Hong Kong are subject to the daily exchange

rates prescribed by network service provider at the time of the transaction.

Daily limit for transfer to other accounts not registered under the card in same
currency and “EPS” or “UnionPay” POS transaction:

Default Daily Limit Limit for adjustment

50,000.00° 0.00 to 50,000.00*
(in multiples of 1,000)

Remark 2:

The daily limit for transfer to other accounts in same currency and “EPS” or “UnionPay” POS
transaction is based on HKD or RMB depending on the currency of transaction.

Daily transfer(s) limit among registered account:
No daily limit for transfer in same currency among registered accounts.

For each card, the maximum cash withdrawal limit is CNY4,000 or CNY2,500
per transaction (depending on ATM model) while the minimum is CNY 100 per
transaction.

Different limits may apply to designated ATMs in the Mainland, please refer to
our marketing leaflets.

ATM cash withdrawal outside Hong Kong and withdrawal limit:

Prior to perform ATM cash withdrawal outside Hong Kong, customers are
required to activate their ATM Card in used, as well as to set up the valid day
range and cash withdrawal limit (depending on region, card type and ATM
networks). The maximum withdrawal limit of each of the ATM Card owned by
customers must be lower than the daily cash withdrawal limit of the customers.

Please refer to schedules of charges for details of the service fees on ATM Cards.




6. Remittance

6.1 Authorization

We accept telegraphic transfer only.

The payer must be our customer, and holds Renminbi related account with us. The amount
to be remitted must be debited from the payer’s Renminbi related account with us.

We may have to require the payer to provide the information of the necessity.

6.2 Telegraphic Transfer

We shall act on the information provided by you and, through the computer network
system of the Society of Worldwide Inter-bank Financial Telecommunication
(SWIFT), facsimile or telegram, instruct the clearing bank or our correspondent
bank to pay the funds to the beneficiary’s bank which would then make available
such funds to the beneficiary.

For the Hong Kong resident individual account holder, when making cross border
Renminbi telegraphic transfer to the Mainland, the beneficiary and payer must be
the same person.

If there is an upper limit for Renminbi telegraphic transfer, remittance exceeding
the upper limit will not be accepted.

6.3 Canceling or returning remittance:

The funds returned from the related bank because the remittance is cancelled or
funds have been returned from the outside of Hong Kong that have previously
been remitted to the outside of Hong Kong will only be credited to the remitter’s
Renminbi related account. We may otherwise deal with the returned funds to
comply with the rules and regulations of the Hong Kong Monetary Authority, the
clearing bank and any other authorities.

The remitted funds maybe returned due to the foreign currency controls or other
restrictions outside of Hong Kong and you shall be responsible for any extra costs
or losses resulted.

Please refer to our Schedules of Charges for details of the standard fees and interest rates.
“We” and “us” refer to the branches in Hong Kong of Chiyu Banking Corporation Limited.
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