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f RITEE
AEF ATM TRANSACTION ENQUIRY FORM | e &7

Date & Time E:HHE & KR

ATM R 5EHR

1. Enquirer EfA :
Account Holder &{TERFIFA A O Non-Account Holder JERTTEREIFEA

2. Account concerned BEIZRZZARE (Please provide information of the deposit / withdrawal account for
the transaction FEEEAXZHIEARS - REGFHEFHIETIREFEN) :

Bank #R{T Branch 717 Account Number BRESERE

3. O Name of Enquirer Ef) A&

Identification S{37%0A Contact Phone  Ek#&5E

OHKID &&S{3%#% O Passport #i& 0O Others Eftt
Document no. IR :

O Correspondence address #E3flitiiit (Non-account holder only N / RBARIERTIRERE AT

4. Transaction Details X518 (Please provide details of the transaction including date, time and machine
no. of the transaction FEBREANRZEN - SEMBAMZZNEE - H%ﬁ&%%ﬁ%ﬁ)(*ﬁm%?ﬁiﬁ%)

*Bank $R1T *Branch 17 *ATM/PCD No. # i23tid/fZabisamss *Date & time HH8E R

(i) Please briefly describe the incident FEE M EH LB :

(ii) Enquiry Nature and other information Z:f$ERI R EfME Rl (*delete as appropriate *MEREAE)

O *Deposit / withdrawal amount not matched : Machine shown transaction being * Accepted / Cancelled
Rejected / Please Contact Bank *%F#) / IRMESEART : HEBERRSC *E4 / B0H / B4 / BEAITHS

Customer Advice is available EXIAIRHEEBIHE (ref 2E

Number of *deposit / withdrawal transaction(s) involved f&f#*%E8) / IBERXBHRE : time(s)=

Intended *deposit / withdrawal amount FE#*EH / RS
Amount *accepted in PCD/ dispensed from ATM EiE#ME S / LV SE
Amount claimed EE®%E

Refund by E#MA : O credit to above quoted account FA L#EES O refund in cashier order iEEIZRZE (non-
account holder only REARIERITIRFHEAA) O refund to enquirer accountEAZEFAKRFA/C No:

O Other supplementary information EftiEBIER (MNP EAS)

~

Oooo o o

Other Enquiry Nature HEfth&t45E Signed by the Enquirer EHARE
O Suspected unauthorized transaction REREBIERS
#MAREH £ DS RAREREZATMR SERE]

Receiving Bank/Branch EW&EMIRTT/H1T : O I/V ZEBEAANREEHEASR
O S/V (Account holder only) #ZE7
Handling Staff EIBEREES : (REARFTREFHAA)

Note & : (i) Your personal data provided herein will only be used for the handling of and incidental this enquiry &R0 EEAE
NERZAREHEEERRHEHBNSEHE, (i) The account holder will also be notified of the enquiry result (for deposit only) if the
transaction is completed or partially completed MBS ZEHEDTHK - EFERMEESRAHFAA (REARENSE)
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https://www.chiyubank.com/cyb/attachDir/form/uf.pdf

