
 

    

Notice on System Maintenance of Automated Services 

 

To enhance service quality, system maintenance will be conducted from 3:00 a.m. to 6:30 a.m. 

on 19 April 2026. During this period, the following services for Chiyu ATM Cards issued on or 

before 2 May 2025 (“Old Cards”) will be temporarily suspended﹕ 

 

⚫ the use of Old Cards services for cash withdrawal, balance enquiry, and fund transfer at all 

local and overseas ATMs; or the use of those Old Cards for bill payments; and purchases 

via EPS or by debit local and overseas payment, etc. 

 

We apologize for any inconvenience caused. Should you have any enquiries, please call our 

Customer Service Hotline on (852) 2232 3233. 
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